TEN TENETS FOR INTERNSHIP
1. Assume nothing

2. Trust nobody (starting with your consultant, followed by your registrar)

3. Cover your arse (start by following standard procedures, this usually benefits your patients more than it does yourself)

4. When anything untoward happens to a patient in the public hospital, ask first - "Is it man made?"

5. Respect everyone equally (accord no more respect to your boss than you do to the orderlies)

6. In the absence of evidence, all opinions are equal (even yours)
7. If you don't always clean your hands, and one of your patients dies from a nosocomial infection, then how do you know it wasn't from you?
8. Thank everyone who pages you for calling (approachability is the one characteristic that all the great doctors have in common)
9. Only you can sort your priorities when you are covering wards (learn how to explain your prioritisation to nursing staff when they call to avoid bilateral angst) 
10. When it's all too much, and it will be, go down to switchboard for a cup of tea and a chat (open 24 hours a day and guaranteed to stop your pager going off!) 

TEN ROUTINES FOR RESIDENCY
1. Ask an unscripted question the first time you meet a patient (get to know who you’re really dealing with)*

2. Take nothing at face value, always ask why (and see if you can find the chain of events)
3. Speak up, and speak your mind

4. Build a personal team and let them know they are special (including at a minimum one person each from pathology, radiology and pharmacy)

5. Always acquiesce to the nursing staff, unless it’s dangerous

6. Use UpToDate regularly and follow any guidelines you can find

7. Even the smallest gift engenders a feeling of reciprocity (do not accept anything – ever – from a pharmaceutical company)

8. If you’re thinking about ringing someone at 3am, then you should already be on the phone (this rule will never get you into trouble but will always keep you out of it)

9. When someone dies, always call their consultant without delay, 24 hours a day (even if they don’t want you to)

10. Steer clear from the coroner by learning how to avoid medical errors (start here: http://bmj.bmjjournals.com/cgi/content/full/320/7237/768)
TEN REGIMENS FOR REGISTRARS
1. Don’t whine*

2. Curry favour with the boss

3. Become 100% reliable and never forget to follow things up (the only way this can be done is to carry a small notebook in your pocket that’s just big enough to take patient stickers)

4. You are nothing if not your patients’ advocate

5. Allow yourself to lose the battles, so that you can fight the wars (maintaining professional relationships must be balanced with individualised patient care)

6. Punctuality is a professional courtesy (your time is no more valuable than anyone else’s)
7. Count something (any audit will do)*

8. Write something, somewhere, at least annually*

9. Change (become an early adopter of sensible changes to your practice)*

10. Become the best teacher you can be (to repay those who taught you, to make up for those who didn’t, and to educate those who might one day either work for you or look after you)

*These are not mine, they are Atul Gawande’s five rules. For more information (and a rollicking read) see here: http://www.leighbureau.com/speakers/AGawande/essays/Harvard.pdf
ONE CANON FOR CONSULTANTS

1. Always keep Dan Sexton’s “Notes on how to become a good consultant” handy, and if you can help improve them, then let Dan know.
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If you can help me improve these, then let me know.

